Job Advert – Operations Manager 
[bookmark: _GoBack]The Operations Manager operates as a supply chain expert with an understanding of managing complex operations run by both staff and volunteers. The successful candidate will manage a warehouse team and take responsibility for an existing site, looking after everything from goods in, storage, packaging through to final distribution, within an FMCG Food environment. They will also support in the strategic growth of this exciting, fast moving business. 

The company

A leading Charity FMCG organisation, who have demonstrated organic growth since inception are now looking to take their offering to new levels. They are one of the fastest growing charity brands in the UK. Over the past year 24,074 tonnes of food were redistributed by FareShare Regional Centres and FareShare Go nationwide, our charity network serves 933,578 people every week. 

Key Responsibilities 
· Oversee the warehouse operations for an existing site.
· Ensure the Warehouse is set up for success with the correct resource, skills, equipment and ways of working that conform to the organisations, government and industry standards.
· Support in the management of the budget for site and lead your teams to deliver against the plan whilst regularly reporting performance back to the Regional Development Manager and the executive team.
· Managing a team of staff and volunteers to ensure delivery of operational targets to meet agreed KPIs, Service Level Agreements and within approved budgets.
· Liaising with FareShare’s central support teams on human resources, operational, compliance, finance and food teams.
· Working with bespoke technology systems, such the warehouse management system and customer relations management system, and support teams to maximise visibility of the warehouse and logistics operations performance across the business.
· Support the Regional Development Manager with the strategic planning and delivery of the service
· Regular communication with the FareShare service users to ensure service excellence.

The Successful Applicant

You will be used to working in a fast paced ever changing environment and be able to clearly demonstrate strong leadership and influencing skills as our business goes through a period of rapid expansion and change.

· Experience of leading successful warehouse projects.
· You will have previously led a warehouse and logistics team in a fast paced high growth environments.
· A background in FMCG/Food - short shelf life.
· Inbound warehousing.
· Complex distribution and network communications
· Proven experience in partnering with and managing relationships.
· IOSH H&S qualification desirable.
· Proven track record of delivering results in a fast paced high growth business.
· An incredible thirst for change, collaboration and innovation.
· An entrepreneurial approach to solving logistics and operational challenges.
· An ability to adapt and drive organisational change.
· Good financial and people management experience and knowledge.

Must have's

· FMCG / Food - short shelf life.
· Knowledge of serving an internal customer ideally production and distribution facility.
· E-commerce / Fulfilment experience.
· Inventory and financial management experience. 
· Driving license and access to a vehicle.


What's on Offer

The successful Operations Manager will receive a salary around £26,000 pa and start date is ASAP


