FareShare

fighting hunger,
tackling food waste

Job Description — Regional Centre Volunteer Manager

Reporting to: Regional Manager
Location: Totton
Contract: Perm

Hours: 35Hours pw
Salary: £21,000 - £23,000

FareShare is the UK’s national network of charitable food redistributors, made up of 18 independent
organisations. Together, we take good quality surplus food from right across the food industry and get it to
almost 11,000 frontline charities and community groups. During 2020, we redistributed 113 million meals
through our FareShare Regional Centres and our retail surplus model FareShare Go, reaching over 1 million
people.

Hunger is a growing issue in the UK and while there is surplus food that is otherwise going to waste, we believe
that this food should be used to feed people first.

The COVID19 pandemic has shone a spotlight on the issue of food insecurity in the UK and with it, FareShare’s
ability to get food to vulnerable communities nationwide. We are fortunate to benefit from the support of
major retailers, the media, sports ambassadors and a groundswell of public engagement. As a result, there has
never been a more exciting time to join an organisation at the heart of public consciousness.

Vision: We have the vision of a UK where “No good food goes to waste”.

Mission: To use surplus, fit for consumption, food to feed those who are vulnerable in the UK by supporting front
line charitable organisations that tackle the cause and not just the symptoms of food poverty.
Our Purpose: We are doers. We are a community. We change lives.

Our Values: Passion — for our cause and the challenge that lies ahead
Ambition — to go the extra mile and drive the change that must happen
Respect — for ourselves, each other, our volunteers, our partners and our beneficiaries
Collaboration — it’s only by working with others that we can be stronger
Focus — on providing the best service possible so that we deliver and
achieve the most for our clients/customers.
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We are looking for someone dynamic and engaging, with excellent communication and volunteer management
skills, as well as a commitment to delivering a high quality service in line with our mission and core values. In
addition, to working with the team in the FareShare Regional Centre you will also work closely with the
FareShare UK Volunteering Team and use our internal volunteer management systems. You will work together
to provide a consistent volunteer experience across the FareShare network, which is enjoyable, rewarding and
safe for our volunteers.

You should be self-motivated, with experience of working within volunteer management and able to manage
ad-hoc corporate groups, short term volunteering schemes as well as long-term and regular volunteers.
Additionally, you should be able to deliver end to end volunteer recruitment activities and provide on-going
supervision and support to volunteers, ensuring that their training needs are met. You should also be able to
develop and deliver a range of local volunteer engagement activities. Furthermore you should have experience
promoting and championing the role of volunteers, so that they are respected and valued for their contribution
to the organisation.

1. Volunteer recruitment
e Develop and implement a regional volunteer recruitment strategy that will deliver an extensive pool of
diverse and engaged volunteers to ensure the operational needs of your FareShare Regional Centre are
met in a timely manner.
e Recruit, build and maintain relationships with a wide range of regional volunteer sources, ensuring
regular engagement leading to long term partnerships.
e  Regular liaison with the FareShare UK Volunteering Team to capitalise on national initiatives.

2. Volunteer engagement and communication strategies

o Develop and deliver a regional engagement programme that ensures all volunteers have a rewarding
experience, whilst effectively contributing to FareShare’s overall development

e Promote volunteering, internally and externally in collaboration with the FareShare UK Volunteering
Team, to ensure that the impact of volunteers is celebrated.

o Deliver the FareShare UK volunteer induction programme to maximise the engagement and
contribution of each volunteer.

e Develop and deliver volunteer training, which ensures all volunteers are able to meet their potential
and complete their volunteer roles effectively.

3. Policies and procedures
e Implement volunteer management policies and procedures in line with guidance from the FareShare UK
Volunteering Team.
e Develop new volunteering policies and procedures in collaboration with the FareShare UK Volunteering
Team.

4. Making FareShare a destination for volunteering
o Enhance the experience of volunteering at your FareShare Regional Centre by delivering robust policies,
together with effective engagement and communication programmes, so that volunteers enjoy what
they do and can feel proud of their contribution and become ambassadors.
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Liaise with FareShare UK Marketing & Volunteering Teams to promote and publicise case studies and
examples of volunteer success stories.

To engage with other FareShare Regional Centres and the FareShare UK Volunteering Team on a
quarterly basis to deliver UK wide volunteering activity and share good practice.

Work alongside the FareShare UK Volunteering Team to evaluate volunteer experience and establish
annual benchmarks for the FareShare Network, including volunteer satisfaction, conversion, retention,
training, etc. This will be used for development of recruitment and engagement strategies.

Experience

Developing and delivering successful volunteer recruitment, training and engagement programmes.
Building relationships with external organisations and associations to create and promote volunteering
programmes.

Managing projects and associated budgets.

Monitoring and evaluation of volunteer programmes.

Reporting on volunteer programme metrics

Experience of working with volunteers / adults with additional support needs (Desirable).

Experience of delivering effective marketing and communications campaigns (Desirable).

Experience of using volunteer management systems (Desirable)

Skills and abilities

Knowledge of the needs and experiences of volunteers from a diverse range of backgrounds.
Knowledge of volunteer management good practice

Able to establish and maintain appropriate systems for the management and accurate recording of
volunteer programmes.

Strong communication and interpersonal skills, with the ability to deal with people at all levels
Proven ability to build successful, productive business relationships, both internal and external
Enthusiastic and self-motivated with excellent team-working skills.

Ability to use own initiative, working independently.

Strong presentation skills to promote FareShare as a destination for volunteering.

Good time management with ability to manage workloads, set priorities and meet deadlines.
IT literacy, in particular of using Microsoft applications (Outlook, Word, Excel and Powerpoint).

Values and behaviours

A commitment to equal opportunities and safeguarding.

An understanding of, and enthusiasm for, FareShare’s mission and strategy.
A commitment to continuous professional development.

An empathy with volunteers and an understanding of their needs.

Flexible and non-judgemental approach to people and work.

Willingness and ability to travel in the UK.
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If you would like to apply for this role, please send a copy of your CV and a supporting statement showing how
you meet the essential experience outlined in the person specification to recruitment@fareshare.org.uk

Closing date for receipt of applications is 5'" November
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