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[bookmark: _Toc148082743]General queries
[bookmark: _Toc148082744]What is Payroll Giving?
· Payroll Giving is a simple and tax-efficient way to donate to your favourite charity, directly from your salary or pension. 
· Donations are deducted before tax is applied, which means the donation costs you less. 

For example:
 
	Your monthly
Payroll donation
	As a 20% taxpayer 
you pay
	As a 40% taxpayer 
you pay
	FareShare receives

	£10
	£8
	£6
	£10

	£15
	£12
	£9
	£15

	£20
	£16
	£12
	£20



[bookmark: _Toc148082745]What are the benefits of donating through Payroll Giving?
· Your donation costs you less. 
· For a 20% rate taxpayer, a monthly donation of £10 will only cost you £8 a month — even more if you pay a higher rate of tax.
· It’s easy to set up.
· Using the link on our Payroll Giving donation page it is quick and easy to set up your regular donation. 
· It’s safe and secure.
· Payroll Giving is a secure way to give as your gift is processed through your employer’s payroll.

[bookmark: _Toc148082746]How does Payroll Giving work?
· Donations are taken from your salary or pension before your tax is deducted, which means the charity receives the full donation amount whilst costing you less.  

[bookmark: _Toc148082747]How do I set up Payroll Giving? 
You can set up your Payroll Giving donation in a couple of ways: 

Online (recommended)
· Visit our Payroll Giving donation page at www.fareshare.org.uk/payrollgiving.
· Click the ‘Sign up to payroll giving today link’.
· You will be directed to a page hosted by our fundraising partner Payroll Giving in Action.
 
Through your employer, or if you are self-employed
· If your employer has already registered with a Payroll Giving Agency (PGA),[footnoteRef:2] you can set up Payroll Giving directly through your payroll. [2:  A Payroll Giving agency (PGA), is an HMRC-approved agency that administers the Payroll Giving scheme.  ] 

· If you are self-employed, ensure you are registered with a PGA to get started with Payroll Giving. 



[bookmark: _Toc148082748]How does FareShare receive my donation?
· Your employer must be registered with a PGA.
· At the frequency you have determined, your payroll will remit your donation to the PGA who will then pass it on to FareShare.  
· If  you have set up payroll giving as a self-employed person, your payroll will remit your donation to the PGA, who will then pass it on to FareShare.  

[bookmark: _Toc148082749]When will my donations start to come out of my pay?
· Generally, it can take between three to six weeks to process, so you can expect the donation to start coming out of your pay approximately one month after you set it up. 
· Deductions will be shown on your payslip so you will know when your donation has started.

[bookmark: _Toc148082750]Is there a minimum or maximum donation? 
· We would respectfully suggest a minimum donation of between £5 and £10 per month, as we do incur some admin costs. 
· There is no upper limit to the amount that you can donate. 

[bookmark: _Toc148082751]Is there any limit to the time that I can donate by Payroll Giving?
· No. Your employer’s payroll department will continue to deduct your donations until you instruct them otherwise. 

[bookmark: _Toc148082752]What if I need to cancel my donations? 
· To cancel your donations, please contact your employer’s payroll.
· If you need to cancel your Payroll Giving donation as a self-employed person, contact your payroll. 

[bookmark: _Toc148082753]What happens if I change jobs? 
· Payroll Giving automatically stops when you leave your job. 
· If you move to another company and want to start Payroll Giving to us again, you can do so in one of the following ways:
· By completing the online donation form at www.fareshare.org.uk/payrollgiving (provided by our professional fundraising partner, Payroll Giving in Action), where you can set up your payroll gift.  
· By contacting your new employer’s payroll department to set up payroll giving to FareShare.

[bookmark: _Toc148082754]Can I change or cancel my donation? 
· Yes, you can change or cancel your donation at any point. Your employer’s payroll will be able to help with this. 

[bookmark: _Toc148082755]Will FareShare receive my entire donation?
· The PGA that facilitates your Payroll Giving with your employer’s payroll is a charity, so a small admin fee is added to cover their operating costs.
· Your employer may pay this admin fee, meaning FareShare will receive your full donation amount. If your employer does not pay the fee, the agency will deduct it from your donation before passing the rest of your donation to FareShare. This fee is between 2% and 4%.
· Please note, this admin fee is not set by FareShare, and is outside of our control.


[bookmark: _Toc148082756]Queries related to tax aspects

[bookmark: _Toc148082757]What makes Payroll Giving tax-efficient?
· Because your donation is taken from your salary before tax, each pound you donate will cost you less.

Here’s an example:
	Your monthly
payroll donation
	Cost to you as a 20% taxpayer 

	Cost to you as a 40% taxpayer 

	£10
	£8
	£6

	£15
	£12
	£9

	£20
	£16
	£12



[bookmark: _Toc148082758]Can I still donate via Payroll Giving if I don’t pay tax?
· Yes, you can still give using Payroll Giving but you won't benefit from the tax saving. This means your chosen donation will cost you the full amount. For example, a £10 donation will cost you £10. 

[bookmark: _Toc148082759]What if I don’t know what my tax bracket is? 
· The correct tax bracket will be automatically applied by your employer’s payroll.

[bookmark: _Toc148082760]If I pay a higher rate of tax, how does that affect my donation? 
· The tax benefit you receive will correspond to the amount of tax you pay. For a higher rate taxpayer (e.g. 40% or 45%) Payroll Giving is the only way to give to charity and receive your full tax benefit. 
 

[bookmark: _Toc148082761]Staying in touch

[bookmark: _Toc148082762]Will FareShare get in touch with me? 
· You’re in control of how FareShare stays in touch with you and can indicate your preferred method of communication when you set up your Payroll Giving. You can change or update your communication preferences at any time by contacting us on:
· Phone: 020 8187 2705
· Email: fundraiser@fareshare.org.uk


[bookmark: _Toc148082763]What happens to my person information once it reaches FareShare? 
· Your data is stored in line with FareShare’s privacy policy, available to view at www.fareshare.org.uk/privacy-policy.
· Your name, employer and donation amount will be forwarded to FareShare for donation management purposes.


[bookmark: _Toc148082764]What if I want to stop or change the type of communication I’m receiving from FareShare? 
· You can change or update your communication preferences at any time by contacting us:
· Phone: 020 8187 2705
· Email: fundraiser@fareshare.org.uk
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